Accessing the AIS Member Portal

This guide will help you navigate the login process for the AIS Member Portal. To ensure
your data is synchronized correctly, please follow these steps carefully. Note: All users
must create a new account; previous login credentials will not work.

Step 1: Navigate to the Portal
At the top right of the page on aisnet.org, click on "Login."
Step 2: Initial Login (Action Required for All Users)

To access the updated system, everyone must set up their account credentials for their
initial login, even if you have had an account with AlS in the past.

1. Clickon"Set up an Account."

2. Choose SSO (Google, Apple, LinkedIn) or set up a username and password. You will
be required to establish a new password to activate your access to this portal.
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Existing Members: You must complete this "Set up" process once to bridge your

information into the new system!


https://www.google.com/search?q=https://members.aisnet.org

Step 3: Record Matching

1. The system will ask you to input your name to check for an existing record.

Home Membership~ Events~ Awards~  Submissions and Voting-  Financials +  Store

Welcome!

W tried to find an individual in our database with your emall address, but we coukdnt. Sometimes people are in our system under an email from a former employer,
or another personal account.. 5o before wo create a new account for you, wa'd like to make sure you'e not already in our database.
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full nome

sady be in our database
mobile phone
ord for you In our

database.

I
Enter your full name

ETE Nl ( L0GOUT & START OVER )

2. Review the list of potential matches.

e If your name appears: Click the green [THIS IS ME] button. This is the most
important step to ensure your past conference registrations and membership years
stay linked to your profile. Click [CONTINUE].

¢ If no matching record is found: Select "None of the Above" and click

[CONTINUE].

Home Membershipv  Eventsv  Awardsv  Submissions and Votingv Financials v Store

Is one of these records yours?

Below is a list of records that may match your information. Select the record that belongs to you. If no records belong to you, select None of the Above'.
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Step 4. Verification

To protect your information, a verification step is required, whether linking to an old
account or creating a new one:
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Verify your email address.

In order to start using this system, you need to verify your email address by clicking on the link that was sent
to you.

Go to the email you are using for this profile and click on the verification link. If the
verification has not arrived in a few minutes, click “Resend Verification email”.

Quick Troubleshooting

¢ Why can'tl use my old password? For security and system compatibility, all
members must create a fresh password during this initial setup phase.

o | see multiple records. Select the one that matches your primary professional
email address.

e Need to change something? If you make a mistake on the matching screen, click
[GO BACK] before hitting continue.

e | know I have arecord with AIS, but the system isn’t finding anything. Contact
memerbship@aisnet.org. It’s important that we get your record linked.

My verification email didn’t arrive. Check your spam.

Need Assistance?

Please contact the AIS Membership team: membership@aisnet.org
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